
Passenger rights
The Jungfrau Railways generally operate with great  
reliability and a high level of quality. However, unforeseen  
events and delays cannot always be avoided. 
 
We apologize for any inconvenience caused.  
At the link below, you will find the most important information 
regarding passenger rights in the event of delays:
swisspass.ch

https://www.swisspass.ch/home?lang=en

