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Work Carried Out by Third Parties – Valid from 01.05.2025 

Work Carried Out by Third-Party Companies for Jungfraubahnen 
 
Scope / Purpose 
This policy applies to all types of repair and maintenance work carried out by third-party companies 
on behalf of Jungfraubahnen on its premises or sites, unless otherwise agreed. The following 
provisions serve to ensure personal safety and to prevent accidents, damage and operational 
disruptions. All applicable legal requirements as well as Jungfraubahnen’s guidelines and safety 
regulations must be observed. For work within the track area, Annex RTE 20100 applies. Depending 
on the nature of the assignment, additional safety instructions will be provided before work 
commences at the respective workplace. 
 
Safety Instructions 
Employees of third-party companies must report daily to the responsible contact person at 
Jungfraubahnen (or their deputy) at the place where the work is being carried out, both on arrival and 
departure. 

1. Employees of third-party companies may only remain in the agreed locations (storage areas, 
workplaces, etc.). The designated route to the workplace must be used; shortcuts across railway 
tracks, etc., are strictly prohibited. Unless otherwise agreed, tools and equipment must be 
provided and maintained by the third-party company. Personal protective equipment (PPE) must 
be worn in the areas defined by Jungfraubahnen. 

2. The third-party company is responsible for informing itself about potential hazards related to the 
assignment, instructing its employees accordingly and taking appropriate precautions. The 
responsible contact person will inform the third-party employee on site about any specific 
conditions requiring special attention (e.g. unmarked escape routes). Employees of third-party 
companies must comply at all times with safety-related instructions issued by Jungfraubahnen 
staff. 

3. The third-party company is responsible for ensuring that all required safety measures are 
communicated to and implemented by its employees. 

4. Smoking is strictly prohibited in all Jungfraubahnen buildings and in outdoor guest areas. 
5. The third-party company is responsible for maintaining order, cleaning and the environmentally 

responsible disposal of materials. Careful use of resources (water, electricity, etc.) is expected by 
Jungfraubahnen. 

6. For work generating heat, smoke, dust, etc., the responsible contact person must be informed 
before work begins. If a fire detector, sprinkler system or other safety device is damaged, or if an 
alarm is triggered, this must be reported immediately. The contact person must also be informed 
without delay once the work has been completed. 

7. In the event of malfunctions, fire, accidents or other safety-related incidents, the responsible 
contact person must be notified immediately. 

8. In the event of non-compliance with this policy or with instructions issued by Jungfraubahnen 
employees, any resulting damage may be charged to the third-party company. In the case of fire 
alarms resulting in the deployment of the fire brigade, the applicable fire brigade tariff will be 
charged. 

 
By accepting the assignment, the third-party company acknowledges Jungfraubahnen’s safety 
instructions and is responsible for ensuring that its deployed employees are informed of these 
regulations. 
 


